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DECLARATION OF .JOSEPH KAlIL

Joseph KahJ declares that:

1. My name is Joseph Kabl. I am the Director otR.cgWatory Affairs for RCN

Telecom Se:rviees~Inc. ("RCN"), working in RCWs office in Princeton. N.I. My responsibilities

primarily include manaaing RCN'$ regulatory a:ffiW:s in~York, MaB$8.Ch~and

Pennsylvania..

2. In connection with dcvdopin,g RCf'.rs comments on the Petition for .Expedited

RuJemaking ofLCI Intemational Telecom COJp. Imd the Competitive Telecommunications

Association (RM 9101), I ga:tbered information:from penons employed by RCN regaMiDs their

ex:pctience i:rItc::t"facln with the Opemtional Support Systems ("088") deployed by the

subsidiaries ofNYNEX CoIporation \WYNEX"') in New Yode and Ma.ssachusetts. In addition,

I drew upon tbe sworn tesdmony ofmycon~MicbaeJ Daily~ given to the Now York Public

Ser:vice Com:mission. I In this affidavit,. I have SUJJUJJaI.'iad an of the foregoing information.

&e Petition ofNew York TelephqM Company.for approval a/its statemtJnt of
ge,.-ally availabl~terms andcondittbnSpursuant to Set:tion 252 ofthe Tekcommunieatitms Act
<if1996andDrqft Filing ofP~titiOtlfor Int.,UTA EntryptII"$fItl1rf to Section 27/ o/the
TdsCt>mmunications Act 0/1996. Case 97-e-0271.~ ofTcclmical CoDfereace (April 2,
1997) ("7echnicaJ Confen.noe Minutes., (relevant po.rIioos attached hereto as ExIn"bit A).
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3- RCN hasexperi~ with the primary OSS-liJce mechanism that NYNEX has

deployed for resellers: the Web Graphic User Intedace \"Ot:Jll.

4. ~sWeb GUI purports to provide competitors with "on-line" access to

NYNIDCs OSS (via the World Wide Web1 but i$ really nothing more tbar1 an electronic mail­

based equivalent ofa fitc.simile machine. Resellen may input service orders (and even obtain

new telephone nnxnbets for customers)~but NYNEX merely prints these orders and has its

people rnaaaaIly input them into 1he OSS it actually uses for its own operations.2 The OUI is

thus extremely &low and etltire.Iy Jat;ks the c.apsbiIity to provide ~-timegstatuS reports on

service :installations.

5. To date, RCNhas experieax:ed five types: ofpt'Oblems with the GUI: (I) the OU!

oftcD issues "bad" telephone numbers to Rc:N; (2) RCN cannot ttaclc NYNEX's insCllJers; (3)

the GUI issues meaningless and misleading confirmations that service lta$ been installed; (4) the

OUI will not accept trouble tickets; and (5) RCN's attempts to interconnect with the GU1 via a

dedicated line have met with significant delays.

6- First when RCN places an order for new service. the GUI issue$ a telephone

number for that order. On many occasions, the issued number is '"bad" - that is, it is a1Ieac:ly in

use by another customer or is otherwise unusable for the order. Un.:fortuna.tely, RCN bas no way

to determine from the GUI whether It IlI.IIDber is bad. RCN generally is alerted to such situatioDs

only on the due date or~ when the NYNEX installen mnst be:~ed to 00Dle to

the eustoJner's pRmises on aoother occasion. At that point,. RCN must W'Olk with NYNEX to Ie-

2 Technical Conference Miuutes, at 389.

2
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schedule the insIaIJation - a task that it cannot do eJectronica.Uy over the QUI. Nevettbel~ its

ewrtomer bas alR;ady suffered the inconveoieDce ofspending a half-day waiting for installers that

never amved.

7. Second. although the GUI issues a due date for $'en"ice. RCN" unlike~ has

DO way oftraeking NYNEX"s installers. Beyond the half-day window specifim by the GUI,

RCN cannot tell customers when,. or eva if" NYNEX'$ people will arrive at the customers

premises on the due date.~ on the other~ can provide customers with status

'Updates. throughout the day on the due date, to provide a~ precise indication ofwhen the

instaUftS will arrive at the customer's p.remiM$ By COI11Z'8St". RCN learns that NYNEX bas

missed a due~ or anived at the~ time ('Whe;n the custmner is not present to provide

access to the premises). only when the customer teJ)Oits that service bas not been turned up on

the following day.

8. ~ the GUI issues con1irmations of.savice .installations to RCN that arc so

often inc»m:et that they are meaningless.3 Because the OUI is not connected to NYNEX's actual

OS8, it bas no way ofbowing wbeI:her service was ever truly installed.

9. F~ the om will not accept trouble tickets. Ifa technical problem existS in a

customer"s line,. RCN must engage in a I4combinatioo offaxing. ahasin.g down the appropriate

repair personnel via phone a:od following through on the system lite that.~ RCN has no way of

aUocati:oa maintenaDCe and Iq)8irpersooneJ re$'OUl"CCS electronically, the way that NYNEX does.

Technical Conference M"mutes, at 390.

Technical Conftft.nce Minutes, at 388.

3
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This lack ofaoces$ to~sOSS imposes additional delay on RCN~s~ as they

wah for repair services to be dispa1cbed - a situation which NYNEX's customClS do not

experience.

10. Fifth, RCN has sought direct access to the OUI, via a dedicated fine. but has

experienced sipificam delays in achie'\'iDg sDCb inteftormection. To be specific. on March 13,

1997" RCN ordaed a dedieaud T-l c.itcuif to connect its office at 419 BoylstonS~ BostoD,

MA to the QUI viaNY'NEX'$ data~ in Burlington. MA. At the direction ofNYNEX's

accotmt team in White Plains, NY" RCN ordered rh.is T-l cimxit fu:.m its fntcrexebange canier

contaers at NYNIDCs headquarters in New Yolk City. As the NYNEX accowtt team later

admitted, this orderingprocedure SJ)eCffied by NVNEX was improper. On May 12, 1997, RCN

reo<mJe:red t=T-1 circuit from the NYNEX business office in Boston. The T-1 circuit has yet to

be p.ro'Vi~even though fifty-two days havepassed since RCN re-o.rdered it. In the

~ RCN has had no choice but to order wholesale sc:tvice for custOmers by connecting to

the OUI with a nonna1 comprter'modtm. However, so--caIlcd -dial-up" int«ooDnection ofthe

sort is an extxemely slow, entirely unrcWable.and oolmnetciaUy U1'tn.':8SOnable olderiDg procedure.

5 Cin;:uit Identification No. 95HCGL204482, Order No. NSBT9566.

4

07/10/97 14:51 TX/RX NO.3038 P.005 •



JUL-10-97 14,47 PROM,SWJDLER & BERLJN
JO.2024247646

PACE S/S

RCN can access the OUI directly in a timely fashion.

Pursuant to 47 c.PR. § 1.16. I declare underpenalty ofperjury t/rat thefbregoing is true

ond correct. Ex:scutedon: July 10, 1997.
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